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[r Fubon Life

Bao Hiém NhanTho
(Quy khach vui 1ong siz dung trinh duyét Google Chrome dé trdi nghiém tét nhat)

1. GIOI THIEU CHUNG
- Cong théng tin khach hang 1a trang web danh riéng cho cac Khach hang di va
dang tham gia hop dong bao hiém nhan tho véi FUBON LIFE VIET NAM (duéi
day goi tat 1a FUBON LIFE).
- Théng qua trang web Cong thdng tin khach hang, Quy khéch cé thé thuc hién tra
ctru théng tin hop déng bao hiém ciing nhu quan ly thong tin c& nhan cua minh.

2. TAl TAl LIEU HUONG DAN SU DUNG CONG THONG TIN KHACH
HANG
2.1. Tai tai liéu huong dan sir dung Cong thong tin Khach hang qua website:
- Quy khach vui long dang nhap vao website: https://khachhang.fubonlife.com.vn ,
tai man hinh login, nhan chon muc “Huéng dan st dung” dé tai vé tai liéu huéng
dan.

[r Fubon Life R, Hotline: 024-62827887 &

Béo Hiém NhanTho

HE THONG THONG TIN KHACH HANG

Tén Dang Nhap

Mat khau
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2.2. Dé nhan tai liéu huong din sir dung Cong thong tin khach hang qua email: Quy
khéch vui long lién hé vai cac Trung tdm Dich vu khach hang cia FUBON LIFE
tai Ha Noi hoic H6 Chi Minh dé dugc hd trg..

3. HUONG DAN PANG KY TAI KHOAN CONG THONG TIN KHACH HANG
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https://khachhang.fubonlife.com.vn/
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Bao Hiém NhanTho
3.1. Thong tin luu y

- Khéch hang 1a c& nhan hoac t6 chirc déu chi duoc sir dung 01 (mot) tén dang nhap/
tai khoan dé dang nhap vao hé théng Cong thong tin khach hang.

- Trong qua trinh ding ky tai khoan va thuc hién cac thao tac thay ddi thong tin, hé
thdng s& yéu cau Quy khach dang nhap thdng tin sé dién thoai/ dia chi email dé
xac minh. Quy khach vui 1ong sir dung dung sb dién thoai/ dia chi email da dang
ky véi FUBON LIFE trén ho so yéu cau bao hiém nhan tho hoic theo yéu cau thay
d6i noi dung hop dong bao hiém gan nhat (néu c) dé nhan méa hozc link xac minh.

3.2. Huéng din ding ky tai khoan
- Tai man hinh trang chu, Quy khach nhan nit “DANG KY”:

[=J Fubon Life R Holine: 024-62827887
Béo Hiém NhanTho

HE THONG THONG TIN KHACH HANG

INSURANCE
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- Tai man hinh “Péang ky”: Quy khach thuc hién dang nhap théng tin nhu hudng
dan dudi day:
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L Fubon Life { Hotline: 024-62827887 <
Béo Hiém Nhan Tho
Nhép tén dang nhap/ tén tai /
DANG KY khoan cta Quy khéach
*Tén Dang Nhap 0]
e Nhap mat khéu truy cap tai " INSURANCE
’ T khoan ciia Quy khach
*Mat khAu (nhap lai) O] " HEALTH l
e _— HOUSE
Kiém tra thong tin
S6 ching minhnhdndan M4 s6 hop déng Nha S’{ CMND hoa ah LEGAL EXPENSES
— x ; ap SO 0ac ma hop -
bl déng cua Quy khach LIABILITY
A BUSINESS
S6 dién thoai « Email - —
Nhép so6 dién thoai/ Email Quy khach CAR
*Email d C d
—>|  dadang ky v6i FUBON LIFE TRAVEL

T6i a4 doc, hiéu va ddng y v6i cc didu khodn

D4 6 tai khodn? Bang nhap hé théng

- Sau khi nhan nat “Pang ky”, man hinh hién thi théng tin xac thuc OTP: Quy
khach dang nhap ma OTP nhan duoc qua dién thoai (hoac click vao duong link
xéc thuc trong email dugc gui tir FUBON LIFE) va nhan “Tiép tuc”:

[r Fubon Life

Bao Hiém NhanTho

XAC THUC OTP

"V 180138 X ‘

© o7P c6 niéu Iwrc trong 88 gidy

- Hé théng thong bao Quy khach di diang ky tai khoan thanh cong:
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[r Fubon Life

Béo Hiém Nhan Tho

Tao tai khoan thanh céng.

‘ 2

vui long vao day dé tiép tuc sir dung dich vy.

e Luuy:

- Tén ding nhdp: phdi cé dg dai tir 6 dén 30 ky ti, chira chaz, s6 va khdng co khodng
trong.

- Mdt khdu: Néu mdt khdu dudi 6 ky tu phdi dong thoi chira ky tur dac biét, so, chir
in hoa (ky tu dac biét: /,2,!,@,#38,%, &, *>,<...).

4. HUONG DAN PANG NHAP VA SU DUNG TAI KHOAN
4.1. Dang nhap

- Sau khi khoi tao tai khoan thanh céng, dé dang nhap, tai man hinh trang cha, Quy
khéch nhap chinh x4c Tén dang nhap va Mat khau, sau d6 nhan chon “Pang nhap”.

[r Fubon Life

&, Hotine: 024-62827887 24
Béo Hidm Nhin The
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4.2. Huwoéng din trong treong hep Quén mat khau
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- Trudng hop Quy khach quén mat khau, vui 1ong tich chon “Quén mat khau” trén
man hinh chinh va thuc hién cac budc theo hudng dan dé cai dit lai mat khau mai:

L'g Fubon Life € Holline: 02462827887 =i

Bdo Hiém Nhiin Tho

HE THONG THONG TIN KHACH HANG

Tén Bang NRdp
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[r Fubon Life & Holine: 02452827887 =it
Bio Hiém Nhin Tho

0—0—0
Bt 1 Bisdic 3
" A
xse thye qua m %s‘;aﬂj@:ﬂ;;;:%%% INSURANCE
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LIABILITY
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4.3. Huwéng din trong treong hep Quén tén ding nhap
- Truong hop Quy khach quén tén dang nhap, vui long tich chon “Quén tén dang
nhap” trén man hinh chinh va thuc hién cac budc theo huéng dan dé Iy lai tén
dang nhap:
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L'q Fubon Life t Holline: 024-62877887 i

Biio Hiém Nhin Tho

HE THONG THONG TIN KHACH HANG

Tén Bxdng Nhdp

Mt khdu

" INSURANCE

Ghid iy ngurin diing

" HEALTH 1
-
HOUSE
LEGAL EXPENSES
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N =N ) LIABILITY
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S R e
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TRAVEL
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[l' Fubon Life %, Hotlne: 024-62827887 =
B#io Hiém NhanTho

Buc 1 Budc 3
5 = — Nhiap sé dién thoai/ Email Quy {
e a M khach d3 déng kv voi FUBON INSURANCE
*54 dién thoai LIFE trong bé hé so véu cin -
bao hiém/ hop déng bao hiém HEALTH ol
- TR HOUSE
LEGAL EXPENSES
LIABILITY
BUSINESS
CAR
TRAVEL
LIFE
e Luuy:
- Tén dang nhdp: phai c¢6 dé dai ter 6 den 30 ky tuw, chira chiz, so va khdng cd khoang
trong.

- Madt khdu: Néu mdt khdau duwéi 6 ky tw phdi dong thoi chira ky tur déc biét, sé, chir
in hoa (ky tu dac biét: /,2,!,@,#38,%, & *>,<...).

4.4. Hwéng din thay d6i mat khau
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Bao Hiém NhanTho
- Sau khi hoan tat dang ky tai khoan, Quy khach cd thé thay d6i mat khau dang
nhap bat ky lac nao. Pé thay d6i mat khau, Quy khach ding nhap vao tai khoan,
tai menu bén trai man hinh chon “Thong tin khach hang” = “Thay d6i mat khau”
va thyc hién theo huéng dan dé thay d6i mat khau:

Fubon Life viét Mam  Lignhé 55

[r Fubon Life

Béo Hidm Nhan Thy [ ] Xl ehdo abe123458 -

# Trangchd

[3) Théng tin hop dang ~ TEN DANG NHAP Thay ol mjt khsu [2F
[} Thang tin khich hing - Tén Biding Nndp abc123455

» Thisng tin khach hai N a

» Cip nht thang tin lign lac

Hig tén HAME1
> Chp nht dja chi

Ngiry snh 20121984
» Thay d6i mat khiu
Lol gidy tér nhdn than Khibe

B Hp the
58 chimg minh rihdn din CODE1
%, Lién h Fubon
& Huwing din sif dyng, THONG TIN LIEN LAC €3p nhdt thing tin lién loc [2F
Bikn hoal ITTOI 642
DN M3l AN NEng 333330303
Bekn thoal oo quan 444444404444
Email inttiefrshBS8ggmail.com
56 NHA/BUONG Cap nhgt oia chi [
£ chil dn b B4 Bwémg Ha MéLAp Trung Chanh 1, X. Trung Chanh, H, Hoc M3n, Thanh phé Hé Chi
Mink
£4a chi thudmg trii 8411 Burémg Ha M§LAp Trung Chinh 1, X. Trung Chdnh, H. Héc Man, Thinh phé Hb chi
Minh

Fubon Life R Holline: 024-62827887 i<
Bao Hiém NhanTho

3

THAY DOI MAT KHAU

* Mat khau cli

*Mat kndu moi () f
O ® INSURANCE
e
C ~ HOUSE
Mk thy 45 hin cing, LEGAL EXPENSES
vui long vio day dé tiép tyc st dyng dich -
" LIABILITY
BUSINESS
CAR
TRAVEL
LIFE

- Mat khau méi sé c6 hiéu luc ngay sau khi Quy khach thay dbi.

5. HUONG DAN TRA CUU THONG TIN HQP PONG BAO HIEM
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Bao Hiém NhanTho
e Sau khi dang nhap vao hé théng Cong thong tin khach hang, tai man hinh trang
cha, Quy khéch c6 thé xem cac thdng tin lién quan toi tat ca cac hop dong bao
hiém ma Quy khach 1a Bén mua bao hiém tai FUBON LIFE:

Fubon Ufe VIEtNam  Liénhé =

[r Fubon Life

Bao Hiém Nhan Tho Xin chdo abc123456 ~
# Trangchi DANH SACH HOP DONG Do vi tinh: Vist Nam ding
[ Thang tin hop dong v Ngdy
M3 s& % 5 o< S8 tién Ngdy ddo
[3 Théng tin khach hang 3 hop ¢ Nguoidugcbao San pham bio & higu _ hen & Tinh trang hop
& Hop thw ddng hiém chinh chinh higm 174 h:p hep dong
dasng
L, Lién hé Fubon
& Hudng din sir dyng 0000051996  NAME1 z:‘gc EAQRHY 100.000.000 02/08/2015 01/08/2035  Ch&m dirt hiéu lyc
0000050144  NAME1 ::::‘c SO 50.000.000 05/03/2015  04/03/2020  Cham dint higu lyc
0000049137  NAME1 ::::f e 50.000.000 05/03/2015  04/03/2020  Cham durt hiéu e
PHUC BA¢ P
0000048686 NAME1 il 500.000.000 12/06/2014 11/06/2019  Cham dint hidu lyc
0000047533  NAME1 poz‘:c BRoPHU 400.000.000 03/03/2015  02/03/2025  Ch&m dirt hidu lyrc
PHUC BAO AN LOC ~ 100.000.000 01/01/2013  31/12/2022 Mat hiéu lyc
PHUCBAOANKIM  30.000.000 01/01/2014 31/12/2054 €6 hiéu lyc
PHUC BAOAN LOC = 15.000.000 23/05/2011  22/05/2021 C6 hiéu yc

Céng ty TNHH BHNT Fubon Viét Nam Théng tin hop dong Dich vu hop déng bao hiém

Tang 22, Toa nha Chamvit, 117 Trdn Duy Hung, Qudn > Danh sich hop ddng > C4c kénh thanh toan phi bdo hiém
Chu Gy, Ha NOI, VIt Nam » Thoag tin chi bét hop ddng 3 Dich vy thay adi ndi dung hop ddng
Tel +84-24-62827888 - FAX: +84-24-62827878 > Dich vu gidi quy&t quyén lot bdo hiém

e Tracitu théng tin hep dong cu thé:

- Pé tra cau thdng tin 1 hop dong cu thé, Quy khach vui 1ong nhap chon vao M sb
hop dong can xem.
(Luu_y: Néu “Tinh trang hop dong” la “Cham dirt hiéu lwc”, Quy khich sé
khong thé tiép tuc tra cizu thdng tin chi tiét hop dong)

e CA4c thong tin lién quan téi Hop ddng bao hiém:

- Khi chon M4 s6 Hop dong can xem, Quy khéch c6 thé tra ciu théng tin chi tiét
cua hop dong bao gom:

+ Théng tin B&n mua bdo hiém: Ho tén, dia chi, sé dién thoai, dia chi email.

+ Thdng tin Chi tiét hop dong: MA sd hop dong, san pham bao hiém chinh, nguoi
duoc bao hiém chinh, nguoi dugc bao hiém bd sung, ngay hiéu luc/ dao han cua
hop ddng, tinh trang hop ddng, s tién bao hiém, gia tri hoan lai va gia tri tai
khoan cuaa hop dong.
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Bao Hiém NhanTho

+ Thong tin Chi tiét san pham: Dinh ky déng phi, ngay dén han dong phi tiép theo,
phi bao hiém co ban, phi bao hiém dong thém (du kién, néu c6), tong sé phi bao
hiém, thong tin cac san pham trong hop dong bao hiém.

+ Théng tin Nhdn vién tr van bdo hiém: ho tén nhan vién tr van , don vi kinh
doanh, ma nhan vién tu vén, dién thoai.

+ Théng tin Nguoi thu huréng quyén lgi bdo hiém,

+ Thong tin Gia tri hop dong,

+ Thong tin Lich sir déng phi: tra ciu céc lan dong phi, sé tién dong phi, phuong

thirc dong phi va sé phiéu thu/ hoa don.
+ Thong tin Lich si thanh toan: tra ctu céc thong tin thanh toan lién quan téi hop

dong bao hiém

+ Bdo cdo thwong nién cua Hop dong

[r Fubon Life

Bdo Hibm Nhsn Tho

Fubon Lfe Vilt Nam Lidnhd >

™M Xin chdo abe12345%6 ~

W Trang chi
[ Thong tin hep Song
» Danh sikh hop ddng
» Thing tin chi tiét hop &ng
3 Théng tin khich hing
@ Hép the
. Lién hi Fubon
& MHudng din sir dung

Théng tin hap dng | 0000040243 - NAME! - PHUC BAO AN KM [V]

THONG TIN BEN MUA BAO HIEM

I

Bén mua bdo hiden NAMEY D chi lién vé 64/1 Dudng Ha N§LAp Trung Chinh
1. X. Trung Chénh, H. Héc Mén,
Thanh phd H3 Chi Minh

Oén thoal 012509985521 Emall

THONG TIN CHI TIET HOP DONG

M3 38 hop Sng 0000040248 Ngiy hidu e hop ddng 0170172004
San phim chinh PHUC BAO AN KIM »
3 N 2 1
Ngwis dagcbio hiém  NAME Sy Sotinbpdins  Stmaame
Tinh trang hop dong €6 hidu luc
30.000.000 1.011.000 0
$6 tién bao hiém Gl trf hodn 1gd Glb tri thi khoan
Dinh ky Sag phi Ring ném Phi bio hifm co bin 2.630.000
Ky ndp phibdo hiém tidp  01/01/2034 Téng phi bdo hiém du kién 2.630.000
theo
QU S Nghy dén s O
S phiai bao hiEm Ngaly higu Ng:y dio han dong phi 58 ;10:\ bao Phi “::“m
e an tiép em co ban

NGO BUTC BAO HIEM : NAMEY
01/0172014 | 317122058 01/01/2034 30.000.000 2.400.000

THONG TIN DAILY PHUC VY

Hotinnhinvidntwvin  NAME39S2 ©on i kinh doanh AHNO1E
ME nhin vidn tr vin 01046342201 Dn thos 0912096399

= ;';3:?,:: @ GIA TR HOP O LICH SU DONG O LICH SUf THANK
T M DONG ] TOAN

@ BAO CAD THUONG NiEN

QINI20ML | 311272033 01/01/2034 50.000.0C0 230000
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6. HUONG DAN GUIl YEU CAU TOI FUBON LIFE QUA CONG THONG
TIN KHACH HANG

- Trong truong hop Quy khéch yéu cau can giai dap lién quan téi hgp dong bao
hiém ctia minh (nhu yéu cau Giai quyét quyén loi bao hiém, chi tra quyén loibao
hiém, thay doi noi dung hop dong, chiam soc khach hang, phi bao hiém) hoic bat
ky noi dung nao khac, Quy khach vui long chon muc “Lién hé Fubon” tai menu
bén trai man hinh chinh va guti yéu cau tgi Cong ty.
(Lwu y: Quy khach can nhdp néi dung “Tiéu dé” va “Néi dung”’ yéu cau dé giri
di.)

i Fubon Life VIetNam  Liénhé =<
[l‘ Fubon Life

Béo Hiém NhanTho Xin chao abc123456 ~

# Trangchi DANH SACH HQP DONG Don vi tinh: Viét Nam adng
Théng tin hgp doi v
g tin hop dong Ngdy
M 56 s tién Nghy dio
[3 Thong tin khach hang X R Ngudi dugcbdo sanphim St igu . . Tinhtranghop,
LS hiém chinh  © chinh  °© ¥ lwchop® 2 N aong  ©
thue dong hiém ooy hop
8 dong
& Hwing dan sir dung 0000051996 NAME1 POT::C BAOFIN 100.000.000 02/08/2015 = 01/08/2035 Chdm durt hiéu lyc
0000050144 NAME1 :::‘UHC PATAN 50.000.000 05/03/2015 04/03/2020 Cham dirt hiéu lyc
0000049137 NAME1 :::‘:C ana 50.000.000 05/03/2015 04/03/2020  Cham dut hiéu lyc
0000048686 NAME1 ::‘l:‘c A0SR 500.000.000 12/06/2014 11/06/2019  Cham ditt hidu lyc
0000047533 NAME1 g:‘;’( ame 400.000.000 03/03/2015 02/03/2025 Cham dut hiéu lyc
0000044810 NAME1 PHUC BAOANLOC  100.000.000  01/01/2013 | 31/12/2022 Mat higu lyc
0000040248 NAME1 PHUC BAO AN KIM 30.000.000 01/01/2014 31/12/2054 C6 hiéu lyc
0000000076 NAME1 PHUC BAO AN LoC 15.000.000 23/05/2011 22/05/2021 C6 hidu lyc

Cong ty TNHH BHNT Fubon Viét Nam Théng tin hop déng Dich vu hop déng bao hiém Théng tin sin phim

Tang 22, Toa nha Chamwit, 117 Trdn Duy Hung, Quan > Danh sich hop adng > Céc kénh thanh toan phi bdo hiém > San phdm ddu tr
CAu Gidy, Ha NOI, Viét Nam > Théng tin chi tiét hop ddng > Dich vu thay adi n6i dung hop ddng > Sdn phim gido duc
Tel +84-24-62827888 - FAX: +84-24-62827878 > Dich vy gidil quyét quyén io1 bdo hiém > $an pham tich fly

sz
s

. Fubon Life Viét Nam  Lién hé
L Fubon Life Lua chon nghiép vu twong timg (B6i

Bao Hiém NhanTho Xin chao 123456789 ~

thwomg/ Quyén lgi khach hang/ Thay déi
ndi dung hop ddng/ Phi bao hiém/ Chim

soc khach hang hoac chon “Khac” TRU SO CHINH CHI NHANH TRUNG TAM DICH VY KHACH HANG
KHACH HANG YEU CAU
Vui long dién day dd thong tin bén dwdi. Chang toi sé lié uy vi 38 h trg
A 5 ién Mgy vi g Ha Nl
trong thoi gian s6m nhat.
R N CONG TY TNHH BAO HIEM NHAN THQ FUBON VIET NAM
Loal yéu cau Khac v
© Tang 22, Toanha Charmwit. 117 Tran Duy Hung, Qun Cau Gidy, Ha NG,
Viét Nam
Tieude *
t. Telephone: +84-24-62827888 B4 Fax: +84-24-62827878
NG dung * @ Tax code: 0105105401 0 Hotline: +84-24-62827887

& Email: csservicevn@fubon.com
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7. HUONG DAN CAP NHAT THONG TIN PIA CHIi/ SO PIEN THOAI QUA
CONG THONG TIN KHACH HANG

- Dé cap nhat thong tin dia chi hoic s dién thoai, Quy khach vui 1dng chon muc
“Thong tin khach hang” - “Cap nhat thong tin lién lac” hoac “ Cap nhat dia chi”
tai menu bén trai man hinh chinh va lam theo huéng dan dé cap nhat thong tin dia
chi/ sb dién thoai:

. Fubon Life Viét Nam  Liénhé &
[I' Fubon Life

Béo Hiém NhinTho Xin chao abc123466 ~

# Trangchi

[ Théng tin hop déng v TEN DANG NHAP Thay adi matkhdu [29

Tén Bang Nhéap abc123456

[¥ Thong tin khich hang

> Théng tin khéch hang THONG TIN KHACH HANG

> Cap nhat théng tin lién lac

Ho tén NAME1
> Cap nhat dja chi
Ngay sinh 2011211984
» Thay @6i mat khau )
Loai gidy 1o nhéan than Khac
B5 Hop thwr
S8 chirng minh nhan dan CODE1
%, Lién hé& Fubon
& Huémg dan sir dyng THONG TIN LIEN LAC Cap nhat thong tin lién lac [
Dién thoai
Dién thoai nha riéng 3333333333
Bién thoai co quan H44aiddg4800

Email

56 NHA/BUONG Cap nhatdiachi [
Bia chl lién hé 64/1 Buéng Ha Néi,Ap Trung Chanh 1, X. Trung Chinh, H. Hoc Mén, Thanh phd Hé Chi

Minh
©la chl thuéng tra 64/1 Budng Ha Néi,Ap Trung Chanh 1, X. Trung Chinh, H. Héc Mén, Thanh phé Hé Chi

Minh

+ Dai Véi yéu cau “Cdp nhdt thdng tin lién lac”: viéc thay doi thong tin lién lac
méi (bao gom: sé dién thogi/ email) sé duoc &p dung thay déi cho tat ca cac Hop
dong bao hiém con hiéu luc cia Quy khéch.

+ Paéi véi yéu cau “Cdp nhdt dia chi”: Quy khdch c6 thé lwa chon thay déi cho ting
hop dong hodc cho tat ca cac hop dong bao hiém con hiéu luc.
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Fubon Life

Bao Hiém NhanTho

[I' Fubon Life

Béo Hiém Nhan Tho

# Trangchi
[ Théng tin hop déng v
3 Théng tin khach hang -

» Thong tin khach hang

» Cép nhit théng tin lién lac
> Cép nhat dia chi

> Thay 88i mat khiu

B Hop thw

CAP NHAT THONG TIN LIEN LAC

Fuben Life Viét Nam

Lién hé

Xin chao abc123456

HOP DONG

T3t ca hop dong

Thdng tin Quy khach cdp nhit dudi day s& thay thé cic thdng tin Quy khéch d8 dang ky v&i Fubon trudc dsy.

Sau khi qua trinh cap nhét théng tin ca Quy khach hoan tat, Fubon sé& gli thu * Xac nhén thay ddi théng tin khach hang” dén Quy
khach.

%, Lién hé Fubon

& Hwing dan sir dung

vd Mi;:":gp Nguin dwgc bao higm San phdm bao hiém S5 dién thoal Email
/| 0000000076  NAMET PHUC BAO AN LOC
/| 0000040248  NAME1 PHUC BAO AN KIM

THONG TIN LIEN LAC MO

# Trang chii
[3 Théng tin hop dong
¥ Théng tin khich hang
» Théng tin khdch hang
> Cép nhat thang tin lién lac
> C3p nhat dia chi
» Thay d6i mat khau
& Hp thw
%, Lién hé Fubon

& Hwéng dan sir dung

Dién thoai
Dién thoai nha riéng
Dién thoai co quan

Email

CAP NHAT DIA

HOP DO".G

't ca hop ddng.

M3 sé déng Nguwéi dwgc bao higm chinh San phdm chinh

'Chi hgp dong dugc Iya chon

Dia chi lién hé

64/1 Buiing Ha
N&iAp Trung Chanh

Dia chi thwing trd

6411 Duing Hb
N&i,Ap Trung Chénh

PHUC BAOD AN . .
0000040248 NAME1 . 1,X Trung Chdnh,H.  1,X.Trung Chénh, H
H6c Mén, Thanh phé  H6c Mén, Thanh phé
H® Chi Minh HS Chi Minh
64/1 Budng Ha 64/1 Budng Ha
Ceal N&iAp Trung Chénh  N@iAp Trung Chanh
0000000076 NAME1 Egg( BAOAN 3 X Trung Chanh,H.  1,X Trung Chanh, H
Héc Mén, Thanh phé  Hoc Mén, Thanh phé
H& Chi Minh Hd Chi Minh
LOAI DIA CHi CAN CAP NHAT
* Ca2logidia chi Bia cni lién hé Bia chi thurdng trii
CAP NHAT DIA CHi
Tinh/Thanh phé(*) —all— El v
QuinHuyén(*) -l EI v
Phudng/Xa(*) —all El ~
56 nhaBudng(*)

8. KIEM TRA HQP THU
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Fubon Life

Bao Hiém NhanTho
Pé kiém tra lai cac thu thong bao lién quan téi Hop dong bao hiém hoic cac yéu
cau ma Quy khach di giri t6i FUBON LIFE ciing nhu phan héi cia FUBON
LIFE, Quy khach c6 thé vao muc “Hop thu” & menu bén trai man hinh hoic biéu
tuong < bén goc phai man hinh:

Fubon Life Viét Nam  Liénhé S

[r Fubon Life

Bdo Hidm NhanThe Xin chao 123456789 ~
& Trang chii DANH SACH HOP BONG Don vj tinh: Viét Nam ding
Théng tin hgp déng v
e . Ngdy 5
Théng tin khach ha - Mi s§ 56 tign 2 dio
o E ng hop & Ngwdi dwgc bao s sanphdm bio & higu han & Tinh trang I«me

m g hiém chinh chinh e *  lychep” oo h dong.
dong aong
%, Lién hé Fubon

& twring din sirdyng 0000006608 = NGUYEN THANH HAI PHUC BAO AN LOC | 10.000.000 26/12/2011  25/12/2023 €6 higu lyc

Cong ty TNHH BHNT Fubon Vigt Nam Théng tin hop déng Dich vy hop dong bao hiém Théng tin san pham

Tang 22, Toa nha Charmwit, 117 Trdn Duy Hung, Quan > Danh séch hop abng » CAc kénh thanh todn phi bdo hiém > San phim gdu
chu Gidy, Ha NoI, Viét Nam > Thong tin chi tiét hop ddng > Dich vu thay i ndi dung hop déng > San phm gido duc

Tel: +84-24-62827686 - FAX: +84-24-62827878 > Dich vu gidi quyét quyén lei bdo hiém > San pham tich iy
> Dich vu tam (mg gia tri hoan lai > San phim bdo vé
» Dich vy thanh todn quyén g bado hidm dinh ki » San phdm b trg

Copyright @2018 Fuben  ©ibu knodn s ayng  Cninh séch bde mat |?‘ |a\ \;|

Tai man hinh “Hop thu”, myc “Thu tr”:  Quy khach c6 thé tra cau lai cac thu/
thdng bao lién quan téi Hop dong bao hiém. Truong hop ¢ nhiéu hop dong tai
FUBON LIFE Quy khéch c6 thé chon tim kiém theo “M3 sé hop dong”, hoic lra
chon ngay phat hanh thu dé tim kiém nang cao theo ngay phat hanh:

A Fubon Life VietNam  Liénhé 3=
[r Fubon Life )
Béo Hiém NhanTho Xin chao kimcuccue v
#& Trangchi HOP THU
Thang tin hop d8ng v |© Thu tir I O Phan hdi
[3 Thong tin khach hang v
Ngay phat hanh Ma s6 hop déng -
= wepine
)
%, Lién hé Fubon
O 31-05-2018 0000050047 Bang tdng hgp thong tin thudng nién i
&) Hwéng dan sir dung
O 21-02-2018 0000111221 Bang téng hop théng tin thudmg nién B i}

oomnisohove T
Tai muc “Phan hoi”: Quy khach c6 thé xem lai cac yéu ciu da giri hoic x6a phan
héi cia FUBON LIFE bang cach nhan vao biéu tuong view hoic biéu tuong x6a
turong ung trén man hinh.
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[r Fubon Life

Bao Hiém NhanTho

. Fubon Life ViétNam  Liénhé &
[I' Fubon Life :
Bao Hiém NhanTho Xin chao 123456789 ~
A Trangchi PHAN HOI
Théng tin hop dong Y Othetr | ® Phan hbi I
[3 Théng tin khach hang v
Théi gian tao Tigu d&
Hop the s
%, Lién h& Fubon
chinh sach cham
& Hwéng dan sir dyng O 26/01/2019 soc khach hang chinh sach cham soc khach hang VIP ntn?... (O] o
VIP

DANH DAU LA DA BOC m

Vi muc tiéu néng cao trai nghiém dich vu cua Khach hang, FUBON LIFE ghi nhan
va tran trong y kién déng gop ciia Quy khach.

Trong qué trinh st dung néu c6 yéu cau hd trg, Quy khach vui long lién hé :

Trung tdm Djch vi Khéach hang: 024-62827887 (tai TP. Ha Noi) hoac 028-39296818
(Tai TP. Ho Chi Minh)

Hogc Email: csservice.vn@fubon.com

Cam on Quy khach da tin tuong lya chon va dong hanh cing FUBON LIFE!
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