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[r Fubon Life

Bao Hiém NhanTho
(Quy khach vui 10ng s dung trinh duyét Google Chrome dé trdi nghiém tot nhat)

1. GIOI THIEU CHUNG
- Cong thong tin khach hang 13 trang web danh riéng cho cac Khach hang di va dang
tham gia hop ddng bao hiém nhan tho vdi FUBON LIFE VIET NAM (duéi day goi
tat 1a FUBON LIFE).
- Théng qua trang web Cong thong tin khach hang, Quy khach c6 thé thuc hién tra
ctru thong tin hop ddng bao hiém ciing nhu quan 1y thong tin ca nhin cta minh.

2. TAI TAl LIEU HUONG DAN SU DUNG CONG THONG TIN KHACH
HANG
2.1. Tai tai liéu huéng dan sir dung Cong thdng tin Khach hang qua website:
- Quy khach vui long dang nhap vao website: https://khachhang.fubonlife.com.vn ,
tai man hinh login, nhan chon muc “Huong dan str dung” dé tai vé tai lieu hudng

dan.

[r Fubon Life R, Hotiine: 024-62827887  S&

Béo Hiém NhanTho

HE THONG THONG TIN KHACH HANG
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2.2. Dé nhan tai liéu huéng dan sir dung Cong thong tin khach hang qua email: Quy
khéch vui long lién hé véi cac Trung tdm Dich vu khach hang cia FUBON LIFE tai
Ha Noi hodc H6 Chi Minh dé duoc hd tro..

3. HUONG DAN DANG KY TAI KHOAN CONG THONG TIN KHACH HANG
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https://khachhang.fubonlife.com.vn/

[

3.1

3.2.

Fubon Life

Bao Hiém NhanTho

Théng tin lwu y

Khéch hang la ca nhan hoic t6 chirc déu chi duoc str dung 01 (mot) tén dang nhap/
tai khoan dé dang nhap vao hé thong Cong thong tin khach hang,

Trong qué trinh dang ky tai khoan va thuc hién céac thao tac thay doi thong tin, hé
thdng s& yéu cau Quy khach dang nhap thong tin sb dién thoai/ dia chi email dé xéc
minh. Quy khach vui 1ong str dung dung sb dién thoai/ dia chi email di dang ky véi
FUBON LIFE trén ho so yéu cau bao hiém nhén tho hoic theo yéu cau thay ddi noi
dung hop ddng bao hiém gan nhit (néu c6) dé nhan ma hoic link xac minh.

Huéng din ding ky tai khoin
Tai man hinh trang chi, Quy khach nhan nit “DANG KY”:

[

Fubon Life , Hotine: 02462827887 -
Béo Hidm Nhiin Tho

HE THONG THONG TIN KHACH HANG

" INSURANCE

HEALTH
HOUSE

Quén 1én ddng nhdp? Quén mat khdu?
LEGAL EXPENSES
= I LIABILITY
B) &= (B8
s G BUSINESS
Trang chd Lién hé Hudng ddn st

cla Fubon Fubon dung CAR

TRAVEL
LIFE

Tai man hinh “Ding ky”: Quy khach thuc hién ding nhap thong tin nhu huéng dan
dudi day:
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Bao Hiém NhanTho

[r A

{, Hotiine: 024-62827887 I

Bao Hiém Nhan Tho

Nhap tén dang nhap/ tén tai
DANG KY / khoan cita Quy khach
*Tén Dang Nhap @
- Nhap mat khiu truy cap tai
*Mat kndu ™ >
khoan cua Quy khach
*Mat khdu (nhap lai) (O]
Kiém tra théng tin
S6 ching minhnhdndan M4 s6 hop déng Nhan S - CMIND hoa ah
For— S| Nhap So odic mé hop
e ddng cua Quy khach
Xac thwe qua
S6 dién thoai « Email -
o Nhap s6 dién thoai/ Email Quy khach
2| da dang ky véi FUBON LIFE

T6i a4 doc, hiéu va ddng y v6i cc didu khodn

DANG KY I

D3 6 tai khodn? Bang nhap hé théng

- INSURANCE

" HEALTH J'
HOUSE
LEGAL EXPENSES
LIABILITY‘—
BUSINESS
CAR :
TRAVEL

LIFE

Sau khi nhan niit “Dang ky”, man hinh hién thi thong tin xac thuc OTP: Quy khéch
dang nhap ma OTP nhan duogc qua dién thoai (hodc click vao duong link xac thuc
trong email duoc giri tir FUBON LIFE) va nhan “Tiép tuc”:

[r Fubon Life

Bao Hiém NhanTho

XAC THUC OTP

’ 180138

© o7P c6 niéu iwrc trong 88 gidy

- Hé thdng théng béo Quy khéch da ding ky tai khoan thanh cong:
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[r Fubon Life

Bao Hiém Nhan Tho

9

Tao tai khoan thanh céng.
vui long vao day dé tiép tuc sir dung dich vu.

o Luuy:
- Tén déing nhdp: phdi c¢é do dai tir 6 dén 30 ky tu, chira chit, s6 va khong c6 khodng
tré'ng.

- Mt khdu: Néu mdt khdu dudi 6 ky tw phdi dong thoi chira ky tir ddc biét, s, chir
in hoa (ky tw dac biét: /,?,!,@,#38,%,&, *>,<...).

4. HUONG DAN PANG NHAP VA SU DUNG TAI KHOAN
4.1. Dang nhap
- Sau khi khéi tao tai khoan thanh cong, dé dang nhap, tai man hinh trang chi, Quy
khéch nhap chinh xac Tén ding nhap va Mat khau, sau d6 nhan chon “Pang nhap”.

L Fubon Life { Hotline. 024-62827887 =<

B4o Hiém Nhin Tho

HE THONG THONG TIN KHACH HANG

Tén Ddng Nndp

Mat khdu

(it gt g INSURANCE
 — HEALTH |
DANG KY —
HOUSE
Quén 1én aang nhdp? Quén mat kndu?
LEGAL EXPENSES
p o = LIABILITY
B & (B8)
BUSINESS
T rang chii Lién hé Hudng din sir
cla Fubon Fubon dung CAR
TRAVEL
LIFE

4.2.  Hwéng din trong trueomg hop Quén mat khiau
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[r Fubon Life

Bao Hiém NhanTho
- Truong hop Quy khach quén mat khau, vui 10ng tich chon “Quén mat khau” trén
man hinh chinh va thyc hién cac budc theo hudng dan dé cai dat lai mat khau méi:

[r Fubon Life {, Hotline: 024-62827887 =

Béo Hiém Nhin Tho

HE THONG THONG TIN KHACH HANG

Mt khdu

_ INSURANCE

Ghi nhér ngudi ding

’~
HEALTH |
HOUSE
én 1én ap? uén mat khdu’
SR oy LEGAL EXPENSES
o » ) LIABILITY
(5] =) (8)
- - - BUSINESS
T rang chil Lién hé Hudng adn sir
cla Fubon Fubon aung CAR
TRAVEL
LIFE

L Fubon Life  Hotline: 02462627887

8o Hibm Nhan Tho

Budc 1 Budc2 Budc3
Nhip 56 dién thoai/ Email Quy !
= s gt
s . i khach d3 dang ky véi FUBON INSURANCE
*34 dién thoa LIFE trong bd ho so yéu cau
bao hiém/ hop déng bao hiém HEALTH |
L =
HOUSE
LEGAL EXPENSES
LIABILITY
BUSINESS
CAR
TRAVEL
LIFE

4.3. Huéng din trong truong hep Quén tén ding nhap
- Truong hop Quy khach quén tén ding nhép, vui long tich chon “Quén tén dang
nhap” trén man hinh chinh va thyc hién cac bude theo huéng din dé 13y lai tén dang
nhép:
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[r Fubon Life

Bao Hiém Nhin Tho

HE THONG THONG TIN KHACH HANG

Tén Dang Nndp

Mat khdu

Ghi nhér ngudt ding

DANG NHAP

§, Hotline: 024-62827887

" INSURANCE

HEALTH l
-
HOUSE
LEGAL EXPENSES
n =\ /m LIABILITY
® @ @
: . = BUSINESS
l'lzr\gcm'l Lién he Hutng odn sir
cla Fubon Fubon dung CAR
TRAVEL
LIFE

Fubon Life

8o Hibm Nhan Tho

H

L, Hotline: 024-62827887

Budc 1 Budc2 Budc3
x e i Nhip sé dién thoai/ Email Quy [
st m khich d3 ding ky véi FUBON INSURANCE
#50 Gign thod LIFE trong bd ho so yéu cau 1
bao hiém/ hop dong bao hiém HEALTH |
- TS HOUSE
LEGAL EXPENSES
LIABILITY
BUSINESS
CAR
TRAVEL
LIFE
o Luuy:
- Tén dang nhdp: phdi c6 do dai tir 6 dén 30 ky tu, chira chir, so va khdng 0 khodang

tréng.
- Mat khau: Néu mdt khdu duéi 6 ky tw phai d&ng thoi chira ky tw ddac biét, s6, chir
in hoa (ky tw ddac biét: /,2,!,@,#38,%,& *>,<...).

4.4.  Huéng din thay doi mat khau
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[r Fubon Life

Béo Hiém NhanTho
- Sau khi hoan tat dang ky tai khoan, Quy khach c6 thé thay d6i mat khau ding nhap
bat ky ltc nao. Pé thay d6i mat khau, Quy khach dang nhap vao tai khoan, tai menu
bén trai man hinh chon “Thoéng tin khach hang” - “Thay d6i mat khau” va thyc
hién theo hudng dan dé thay d6i mat khau:

= Fubon Life Viét Nam Lénné e
[I' Fubon Life

B4o Hidm Nhan Tho ] Xin ¢hdo abc123486 ~

W Trangcha

B Thteg dabp @og TEN DANG NHAP Thay o8 mit kndu [

[3 Théng tin khach hang N Tén Bang Nhap abC123456

» Thong tin khach ha
THONG TIN KHACH HANG

» Cdp nhjt thang tin lién lac

Ho 1én NAME1
» Cip nht dia chi

Ngdy sah 2011211984
» Thay 06| mjt khiu
Loai gy 1 nhdn than Xhac

= Hop the
$6 chimg minh nhan 0dn CODE1
&, Lién b Fubon

& Hudmg diin sir dyng THONG TIN LIEN LAC Cép nhit théng tin lién ke [
D thoal 0977031842
O¥n thoal N 1iéng 3333333333
©4én thoal co quan 444444444444
Email Inttlefish858@gmail.com
SO NHA/DUONG Cap it s chi [
O chi bén nd 6471 Dudng Ha NoLAp Trung Chinh 1, X. Trung Chanh, H. Héc Mén, Thanh phé Hé Chi
Minh
Dia chi thudmg tri £4/1 Dudng Ha NGLAp Trung Chanh 1, X. Trung Chinh, H. Hoc Mdn, Thanh phé HS Chi
Minh

m Fubon Life Q Hotline: 024-62827887  3I&

Béo Hiém NhanTho

THAY DOI MAT KHAU

*Mat kndu ci
*Mét khdu moi ()
#Xac nhan mét khdu (D) INSURANCE
) z HOUSE
Mat khéu thay déi thanh cong, LEGAL EXPENSES
vui long vao day dé tiép tuc sir dung dich —
= LIABILITY
BUSINESS
CAR
TRAVEL
LIFE

- Mat khau méi s& c6 hiéu luc ngay sau khi Quy khach thay doi.

5. HUONG DAN TRA CUU THONG TIN HQP PONG BAO HIEM

V1.0P | 8



[

Fubon Life

Bao Hiém NhanTho

o Sau khi dang nhap vao hé théng Cong thong tin khach hang, tai man hinh trang

chu, Quy khéach c6 thé xem céc thong tin lién quan t6i tat ca cac hop dong bao hiém
ma Quy khach 13 Bén mua bao hiém tai FUBON LIFE:

- Fubon Uife ViEtNam Liénhé =
Fubon Life
Bao Hidm Nhan Tho Xin chdo abc123456 ~
# Trangcho DANH SACH HOP DONG Don vi tinh: Vist Nam déng
[ Thang tin hop dong v F
igay
WA 56 s tien Nedy aio
3 Théng tin khach hang V. N Ngudi dugcbao sanpham e higu han & TIhtranghop,
= Hop th ddng hiém chinh chinh hiém Iu:b::p hap dong
dong
L, Lién hé Fubon
& Hudng din sir dung 0000051996  NAME1 g:‘v'c EAQERY 100.000.000 02/08/2015 01/08/2035  Ch&m dint hidu lyc
PHUC BAO A SN
0000050144  NAME1 SI’:::‘C ) 50.000.000  05/03/2015  04/03/2020  Chdm dit higu lyc
0000049137  NAME1 ;’L‘:‘C A 50.000.000 05/03/2015 04/03/2020  Ch&m durt hiéu e
0000048686  NAME1 ::::f B3N 500.000.000 12/06/2014 11/06/2019  Ch3m dirt higu hyc
PHUC BAO PHU

0000047533 NAME1 400.000.000  03/03/2015  02/03/2025  Ch&m dirt hidu lyc

Quy
naoou.:.m?a/ PHUC BAOAN LOC  100.000.000 01/01/2013 = 31/12/2022 Mat hiéu lyc
1000040248 ~NAME1 PHUCBAOANKIM  30.000.000 01/01/2014  31/12/2054 C6 higu yc

PHUC BAO AN LOC 15.000.000 23/05/2011  22/05/2021 C6 hiéu hyc

Céng ty TNHH BHNT Fubon Viét Nam Théng tin hop déng Dich vu hop déng béo hiém

Téng 22, T6a nha Chammvit, 117 Trdn Duy Hung, Qudn > Danh séch hop ddng > C4c kénh thanh todn phi bdo hiém
Chu Gidly, Ha NOI, VIét Nam > Thoag tin chi bt hop dbng 3 Dich vy thay a8t ndi dung hop ddng
Tel +84-24-62827888 - FAX: +84-24-62827878 > Dich vy gidi quyt quyn loi bido hiém

Tra ciru thong tin hop dong cu thé:

Dé tra ctru thong tin 1 hop dong cu thé, Quy khach vui 1ong nhap chon vao Mi sd
hop ddng can xem.

(Luwu Y: Néu “Tinh trang hop dong” 1& “Chdm dirt hiéu hec”, Quy khach sé
khéng thé tiép tuc tra civu théng tin chi tiét hop dong)

Céc thong tin lién quan téi Hop dong béo hiém:
Khi chon Ma s6 Hop dong can xem, Quy khéach c6 thé tra ciru thong tin chi tiét ctia
hop ddng bao gom:

+ Thong tin Bén mua bdo hiém: Ho tén, dia chi, sb dién thoai, dia chi email.
+ Théng tin Chi tiét hop dong: Ma s6 hop dong, san phim bao hiém chinh, ngudi

duoc bao hiém chinh, ngudi duoc bao hiém bd sung, ngay hi¢u luc/ ddo han cua
hop ddng, tinh trang hgp dong, sb tién bao hiém, gié tri hoan lai va gia tri tai khoan
ctia hop dong.
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Béo Hiém NhanTho

+ Théng tin Chi tiét san phdm: Pinh ky dong phi, ngay dén han déng phi tiép theo,
phi bao hiém co ban, phi bao hiém déng thém (du kién, néu co), tong sd phi bao
hiém, thong tin cac san pham trong hop dong bao hiém.

+ Thong tin Nhan vién tu van bao hiém: ho tén nhan vién tu vin , don vi kinh doanh,
m3 nhan vién tu van, dién thoai.

+ Thodng tin Nguoi thu huéng quyén loi bio hiém,

+ Thong tin Gia tri hop dong,

+ Thong tin Lich sir déng phi: tra ctru cac 1an déng phi, s tién dong phi, phuong
thirc dong phi va sé phiéu thu/ hoa don.

+ Thong tin Lich sur thanh todn: tra ciru cac thdng tin thanh toan lién quan tgi hop
ddng bao hiém

+ B&0 CA0 thuong nién ciia Hop dong

= Fubon Life Vilt Nam  Lién
Fubon Life e
B0 Hibm Nhsn Tho ] Xin chio abe1234% ~
N Trang chis Théng tin hop Bng | 0000040245 - NAME! - PHUC BAD AN KM [v]
[R Théng tin hep Sdag - - _ = -
THONG TIN BEN MUA BAO HIEM 74
» Danh sikh hop ding
: ~ . Bén mua bdo hidm NAMEY Dia chi lién né 64/1 Dudrng Ha N$iAp Trung Chink
TS s cht it bop oo 1. X. Trung Chinh, H. Héc Mén,
[} Théng tin khich hing - Thinh phé H3 Chi Minh
2 Oién thosi 012509985521 Emal
= Hip the

. Lién hd Fubon
& Mudng dan sir dung

THONG TIN CHI TIET HOP DONG

M3 38 hop Song 0000040242 Ngiy hidu e hop ddng 010172014

San phim chinh PHUC BAO AN KIM _
) N 1
Nguit Suocbio hiém  NAMET giy dbo han hop ddng 3171272034

Tinh trang hop dong €6 hidu luc
30.000.000 1.011.000 0
$6 tidn bao hiém Gl trf hodn 1gi Glb tri thi khoan

Dinh ky Sdag phi Ring ndm Phi bio hifm co bin 2.630.000
Ky ndp phi bdo hiém tiép  01/01/2034 Térg phi bio hiém du kién 2.630.000
theo
W SIS Nghy dén o oE srIiy
Sin phim bao hidm Ng)hy’:lw N‘:y dio han dong phi 58 :o:l bao Phi ba::hm
y an tép iem co ban

NGLION BUTIC BAO HIEM : NAMEY
0170172014 | 317122058 01/01/2034 30.000.000 2.200.000

QINI20M4 | 311272033 01/01/2034 50.000.000 23000

Hotinphinvidntuvin  NAME3962 ©on v kinh doanh AHNO1S
ME nhin vién tu vin 01046342201 Ofn thow 0912096399

THONG TIN KHAC

i~ ;:3:‘;,?‘: GIA TRIHOP 0 LICH SUf DONG o LICH SU THANH
{ 3 . ! g
&  LuanG DONG PHI TOAN

@u’odo THUONG NiEN
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6. HUONG DAN GUI YEU CAU TOI FUBON LIFE QUA CONG THONG TIN
KHACH HANG

- Trong trudong hop Quy khach yéu ciu can giai dap lién quan t6i hop dong bao hiém
ctia minh (nhu yéu cau Giai quyét quyén loi bao hiém, chi tra quyén loibao hiém,
thay d6i ni dung hop ddng, cham soc khach hang, phi bao hiém) hoic bat ky noi
dung nao khac, Quy khéach vui Iong chon muc “Lién hé Fubon” tai menu bén trai
man hinh chinh va giri yéu cau t6i Cong ty.

(Luu y: Quy khdch can nhdp néi dung “Tiéu dé” va “Noi dung” yéu cau dé giri
di.)

= Fubon Life ViétNam  Lién hé
[r Fubon Life -
Béo Hiém Nhan Tho Xin chao abc123456 ~
# Trangchi DANH SACH HOP DONG Don vj tinh: Viét Nam aong
[ Théng tin hgp dong v
Mis6 s6 tien Ngay :‘:oy
[} Théng tin khach hang ¥ h . Ngudidugcbdo Sanpham tio e higu han & Tinhtranghop,
L hiém chinh chinh  ° 3 ¥ ychop® 2 aong  ©
B3 Hop the dong hiém ddng hop

| dong
|

PHUC BAO PHU

O Hwing dan sir dung 0000051996 NAME1 QuY 100.000.000 02/08/2015 = 01/08/2035 Cham dut hiéu lyc
0000050144  NAME1 :":“::: BAoAN 50.000.000 05/03/2015 | 04/03/2020 Cham dirt hiéu lyc
0000049137 NAME1 ;'LL:‘C ekoan 50.000.000 05/03/2015 | 04/03/2020 Chdm dirt hiéu lyc
0000048686 NAME1 ::‘L:‘C BAOAN 500.000.000 12/06/2014 11/06/2019  Cham ditt higu lyc

PHUC BAO PHU

0000047533 NAME1 400.000.000 03/03/2015  02/03/2025  Cham durt hiéu luc

Quy
0000044810  NAME1 PHUC BAOANLOC = 100.000.000 01/01/2013 = 31/12/2022 Mat hiéu lyc
0000040248 NAME1 PHUC BAO AN KIM 30.000.000 01/01/2014  31/12/2054 C6 higu lyc
0000000076 NAME1 PHUC BAO AN LOC 15.000.000 23/05/2011 = 22/05/2021 C6 hiéu lyc

Cong ty TNHH BHNT Fubon Viét Nam Théng tin hop dong Dich vu hop dong bao hiém Thong tin san pham

Tang 22, Toa nha Chamwit, 117 Trdn Duy Hung, Quan > Danh s4ch hop 6dng > C4c kénh thanh toan phi bdo hiém > San phdm ddu
CAu Gidly, HA NOI, Viét Nam > Théng tin chi ¥t hop adng > Dich vu thay d8i ni dung hop déng > Sdn phdm gido duc
Tel +84-24-62827888 - FAX: +84-24-62827878 > Dich vy gidi quyét quyén lo1 bdo hiém > Sdn pham tich iy

F Lif . Fubon Life ViétNam  Lién hé
(3 Fubontite MR e B
thuong/ Quyén loi khach hang/ Thay doi
ndi dung hop dong/ Phi bao hiém/ Cham

soc khach hang hodc chon “Khac” TRU S& CHINH CHI NHANH TRUNG TAM DICH VU KHACH HANG
KHACH HANG YEU CAU
Vui Iong dign day at thong tin bén dudi. Ching tol s& lié yvi G hd trg —
i g- Ier\ ay' u o—ng n ben dur ung tol se lien naguy vi deé ho tro Ha NGI Xl
trong thai gian sém nhat.
S N ] CONG TY TNHH BAO HIEM NHAN THQ FUBON VIET NAM
Logi yéu cau Khac v
© Tang 22, Toa nha Charmvit, 117 Tran Duy Hung, Quén Cau Gidy, Ha N§i,
Viét Nam
Tieude *
%, Telephone: +84-24-62827888 B4 Fax: +84-24-62827878
NGi dung * @ Tax code: 0105105401 0 Hotline: +84-24-62827887

B2 Email: csservice.vn@fubon.com
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7. HUONG DAN CAP NHAT THONG TIN PIA CHI/ SO PIEN THOAI QUA
CONG THONG TIN KHACH HANG

- Pé cap nhat thong tin dia chi hoac sb6 dién thoai, Quy khach vui long chon muc
“Thong tin khach hang” - “Céap nhat thong tin lién lac” hoac “ Cap nhat dia chi”
tai menu bén trai man hinh chinh va 1am theo hudng dan dé cap nhat thong tin dja
chi/ sb dién thoai:

Fub Lif Fubon Life VIetNam  Liénhé <
ubon Lite
[lJ'] Béo Hiém Nhan Tho ] Xin chao abc123456 ~
# Trang chu
TEN DANG NHAP Thay d6i mat khéu
@ Thang tin hgp ddng g ay d6i ma 74
B3 Théng tin khach hang Tén Bang Nhap abc123456

2(Thong tirkhach hing THONG TIN KHACH HANG

> Cap nhat théng tin lién lac

Ho tén NAME1
> Cap nhat dia chi
Ngay sinh 20112/1984
> Thay ddi mat khau .
Loai gidy t& nhan than Khac
B3 Hop thu
S6 chirng minh nhan dan CODE1
%, Lién hé Fubon
& Huwéng dan sir dung THONG TIN LIEN LAC Cap nhat thong tin lién lac [
Dién thoal
Dién thoai nha riéng 3333333333
Dién thoai co quan 444444444444
Email
56 NHA/BUONG Cap nhatdia chi [
Dia chi lién hé 64/1 Duong Ha Noi,Ap Trung Chanh 1, X. Trung Chanh, H. Héc Mén, Thanh phd Hé Chi
Minh
Dia chi thudng tri 64/1 Dwomg Ha NoI,Ap Trung Chanh 1, X. Trung Chanh, H. Héc Mén, Thanh phé Hé Chi
Minh

7

Luuy:
+ Poi véi yéu cau “Cdp nhdt thong tin lién lac”: viéc thay doi thong tin lién lac moi
(bao gom: s6 dién thoai/ email) sé dwoc dp dung thay doi cho tdt ca cdc Hop dong

bao hiém con hiéu luc ciia Quy khdch.
+ Doi véi yéu cau “Cdp nhdt dia chi”: Quy khach c6 thé lya chon thay déi cho tng

hop a"&ng hodc cho tdt ca céc hop a"&ng béo hiém con hiéu luc.
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Fubon Life

Bao Hiém NhanTho

= Fubon Life Viet Nam  Liénhé 335
[I' Fubon Life !
Béo Hiém NhanTho B Xinchaoabc123456 ~
# Trangchi
= CAP NHAT THONG TIN LIEN LAC
[® Théng tin hop dong v
B3 Théng tin khach hang “ | Théng tin Quy khach cdp nhét dudi ddy sé thay thé cac théng tin Quy khach da dang ky véi Fubon trudc day.
> Théng tin khéch hang Sau khi qua trinh c3p nhét thong tin cla Quy khach hoan tét, Fubon s& glfi thu * Xac nhan thay d6i thong tin khach hang” dén Quy

khach.

» C8p nhat thdng tin lién lac
> C3p nhéat dia chi

> Thay d8i mat khau

= Hopth G o e —
et v Mid?n:" Ngudldugcbiohiém  San pham bao hiém $6 dién thoal Email
X, Lién hé Fubon . s
/| 0000000076  NAME1 PHUC BAO AN LOC
& Huwéng dan sir dung I
/| 0000040243  NAMET PHUC BAO AN KIM

THONG IEN LAC MO

Dién thoai
Dién thoai nha riéng

Dién thoai co quan

Email
# Trang chis CAP NHAT DIA I
[3 Théng tin hop déng v
[3 Théng tin khach hang -
'at ¢& hop déng 'Chi hop ddng duoc Iya chon
> Théng tin khach hang
» C8p nhét théng tin lién lac Ma s6 dong Ngwdl dwoc bao hiém chinh San pham chinh Dia chilién hé Dia chi thudng tra
> Cép nhét dia chi 64/1 Budng Ha 64/1 Budng Ha
PHUC BAO AN N&i,Ap Trung Chanh N®i,Ap Trung Chanh
> Thay d6i mat khdu v 0000040248 NAME1 oM 1,X.Trung Chdnh, H. 1, X Trung Chénh, H.
- : H6c Mdn, Thanh phd  H6c Mbn, Thanh phd
& Hop thu H® Chi Minh HB Chi Minh
. Lién hé Fubon 64/1 Dudng Ha 64/1 Budng Ha
an s : 5iAp Tr hénh biAp T ha
&) Hudng dan sir dung PHUCBAOAN  \OWAP Trung Chén N3l Trung Chéan

0000000076  NAMET 1,X.Trung Chénh, H.  1,X. Trung Chénh, H.
Héc Mén, Thanh phd  Héc Mdn, Thanh phé

Hd Chi Minh H Chi Minh

Loc

LOAI DIA CHi CAN CAP NHAT

+ C32logidiachi Dia chi lién hé ia chithudng trd

CAP NHAT DIA CHI

Tinh/Thanh phé(*) Lrapes

<

Quén/Huyén(") Ll

Phudng/Xa(*) —all

X XX
<

S6 nhaPudng(*)

8. HUONG DAN THAY POI PINH KY PONG PHi QUA CONG THONG TIN
KHACH HANG
Pé Thay d6i dinh ky dong phi, , Quy khach vui long chon muc “Thay dbi théng
tin hop dong” = “Thay dbi dinh ky dong phi” tai menu bén trai man hinh chinh
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Fubon Life

Bao Hiém NhanTho
va lam theo hudng dan d¢ Thay doi dinh ky dong phi:

Fubon Life Viét Nam  Lién hé =<
Fubon Life Xin chdo Dienlam

# Trangcha

Théng tin hep dong THAY BOI PINH KY DONG PHI

B Théng tin khach hang v m S "
. HOP PONG 0000211451 - PHUC BAO AN TRUONG THINH 2.0 Thay déi dinh ky dong phi E‘f
[3# Thanh toén phi bao hiém
B Thay dsi théng tin hop dng Ngudi duoc bio hiém NAME3
» Thay @6 dinh ky ddng phi Phi bo hiém dinh ky 10.885.000
= Hépthu’ Binh ky adng phi Hang nam
Ky déng phi tiép theo 29/01/2023

%, Lién hé Fubon

& Huéng dan sir dung

Fubon Life Viét Nam  Lién hé =<

==
=

(] Fubon Lite

Xin chao Dienlam ~

#® Trangchu THAY DI DINH KY PONG PHI

[3 Théng tin hop dong 7 HOP DONG 0000211451 - PHUC BAO AN TRUGNG THINH 2.0

B3 Théng tin khach hang v

P THONG TIN HIEN TAI
[# Thanh toan phi bao hiém

[ Thay d8i théng tin hop déng  ~ Ngué dugc bdo hiém NAME3

» Thay d8i dinh ky déng phi Phi bdo hiém dinh ky 10.885.000
= Hap th Binh ky déng phi Hang nam
%0 Lién ha Fubon Ky d6ng phi tidp theo 29/01/2023

Hang quy
THONG TIN SAU THAY D01
Nguéi duoc bdo hiém NAME3
Phi bao hiém dinh ky 5.443.000
Dinh ky déng phi Hang nira nim
Ky d6ng phi tiép theo 20/01/2023

(7] Fubon Life

XAC THUC OTP

QK dién ma sé OTP dwoc givi vao sé dién thoai
QK da dang ky voi Cang ty (6 ky tuw)

© 077 6 hiéu luc trong 103 gidy \

TRG LAI TIEP TUC
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Fubon Life

Bao Hiém NhanTho

[ Fubon Lite

@

Yéu cau cua Quy khich da duoc guri t6i Cong
ty va dang chd phé duyét,
vui léng vao diy dé tiép tuc sir dung dich vu.

9. KIEM TRA HQOP THU

Dé kiém tra lai cac thu thong bao lién quan téi Hop dong bao hiém hodc cac yéu
cau ma Quy khach da gtri t6i FUBON LIFE ciing nhu phan hoi cia FUBON LIFE,
Quy khéch c6 thé vao muc “Hop thu” & menu bén trdi man hinh hoac biéu tuong D<

bén goc phai man hinh:

Fubon Life VIetNam  Liénhé 34

™ Xin chdo 123456789 ~

[l' Fubon Life

Bao Hiém NhanTho

Bon vj tinh: Viét Nam aong

# Trangchi DANH SACH HOP DONG
[ Théng tin hop dong v
3 Thong tin khach hang v MBS0 Nguéi dugebio

hop P
=~ =
Lién hé Fubon

& Huémg din sir dung 0000006608 = NGUYEN THANH HAI

Cong ty TNHH BHNT Fubon Viét Nam Théng tin hop dong

Tang 22, Toa nha Charmwit, 117 Trdn Duy Hung, Quan > Danh sach hop ddng
Chu Gidy, Ha Noi, Viét Nam > Théng tin chi tiét hop adng
Tel +84-24-62827888 - FAX: +84-24-62827878

Copyright 82018 Fubon Didu knodn st dung  Chinh sach bdo mat

Ngay

SG tien Ngdy dao
San pham Bhova higu N & Tinh trang hop
chinh * iychop® 2 dong

hiém @ hop

ne dong
PHUC BAO AN LOC | 10.000.000 26/12/2011  25/12/2023 €6 higu lyc

Dich vy hop déng bao hiém

> C4c kénh thanh 1oén phi bdo hiém

> Dich vu thay adi ndi dung hop ddng

> Dich vy gidi quyét quyén lo1 bdo hiém

> Dich vu tam (mg gié tr hoan fai

> Dich vu thanh toan quyén igi bdo hiém dinh ky

Thong tin san pham

> San pndm ddu
> San phdm gido duc
> San phdm tich iy
> San phdm bdo vé
> San phdm bd tro

(f](c)[al
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[r Fubon Life

Bao Hiém NhanTho
- Tai man hinh “Hop thu”, muc “Thu tir”: Quy khach c6 thé tra ctru lai cac thu/
thong bao lién quan t&i Hop dong bao hiém. Trudong hop co nhicu hop dong tai
FUBON LIFE Quy khach c6 thé chon tim kiém theo “Ma sd hop déng”, hoac lua
chon ngay phat hanh thu dé tim kiém nang cao theo ngay phat hanh:

Fubon Life

Bao Hiém NhanTho [ ] Xin chao Kimeuceue v

Fubon Life ViétNam  Liénhé 1<

@ Trangchi HOP THU
0N Hn hop GOy - |€9> Thu tir I © Phan hdi
3 Théng tin khach hang v
Ngay phat hanh Ma s6 hop dong ~

%, Lién hé Fubon

O 31052018 0000050047 Bang téng hop thong tin thudng nién 5] o
&) Huwong dan sir dung

00 21022018 0000111221 Bang tong hop théng tin thuéng nién B i}

[ooumoio s koo | won |

- Tai muc “Phan ho1”: Quy khach c6 thé xem lai cac yéu cau da gui hodc x6a phan

hoi cua FUBON LIFE bang cach nhan vao bi€u tugng view hoac bi€u tuong xoa
tuong tng trén man hinh.

7S

- Fubon Life Viét Nam  Liénhé <

Fubon Life _—

Béo Hiém Nhin Tho Xin chao 123456789 +
# Trangchi PHAN HOI
RN DD Y Othetr | @ Phénhi I
[} Théng tin khach hang v

Thi gian tao Tiéu gé

Hop thw

chinh sach cham
& Huwing dan si dyng [} 26/01/2019 soc khach hang chinh sach cham soc khach hang VIP ntn?... [0
VIP

%, Lién h& Fubon

=]

DANH DAU LA DA BQC m

V&1 muc ti€u nang cao trai nghiém dich vu ctia Khach hang, FUBON LIFE ghi nhan
va tran trong ¥ kién dong gop cua Quy khéach.

Trong qua trinh sir dung néu 6 yéu cau hd trg, Quy khach vui long lién hé :

Trung tam Dich vu Khdach hang: 024-62827887 (tai TP. Ha Noi) hodc 028-39296818
(Tai TP. H6 Chi Minh)

Hoac Email: csservice.vn@fubon.com

Cam on Quy khach da tin twong lua chon va dong hanh ciing FUBON LIFE!
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